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Ajman Academy

Transportation Policy

The policy of the School Transportation aims to guarantee the highest level of cleanliness, comfort, safe and
reliable service. In order to achieve our objectives, Ajman Academy kindly requests parents’ cooperation as per
the following ;

I. Ajman Academy encourages parents to register their children in School Transportation to maintain
continual punctuality.

2. Within the first 3 days the school’s transportation officer will inform parents of the time of pick up and
drop off. Times may change slightly in the first days for the general convenience of all.

3. An assistant will be assigned for each bus. Bus assistants will call parents 5 minutes before pick up and 5
minutes before drop off.

4. Every morning students must be at the agreed pick up point. The buses will wait a maximum of 2 minutes
when picking up to avoid late arrival to school.

5. Buses will wait for a maximum of 5 minutes for parents to collect their children. In case of longer delays or
when calls are not answered, children will be returned back to School and parents will have to collect their
children from School.

6. Please note that bus drivers are not allowed to receive phone calls while driving.

7. Parents must communicate verbally or via email with the transportation officer in case of any changes in
their child’s transportation plan. Parents must inform the transportation officer or the Bus assistant of
these changes before 12:00 PM (noon) and by 10:00 AM on Thursdays.

8. Parents must inform the school’s transportation officer of any change of contact or residential address.

Students who use School Transportation must adhere to the following rules:

I. Students must promptly go to their bus as soon as the bell rings at the end of the school day. Buses will
leave 10 minutes after the bell. Parents are responsible to collect students who missed their bus.

2. Students must sit and wear their seat belts for their own safety and security.

Schoolbags must be under the seats not in the aisle. Bus aisles must be kept clear at all times.

. Students’ lost items are to be collected from the school’s “Lost & Found” area. Students or parents can

AW

collect their lost items the next day. Bus drivers are not allowed to deliver misplaced items.

5. Students must remain seated while buses are moving. Students will respect the authority of the bus driver
and the bus assistants and follow all instructions.

6. Students must maintain cleanliness and tidiness of the bus. They must not damage the bus belongings.
Parents will be held responsible for payment of any damage caused by their children. Toys and mobile
phones are not allowed on the bus.

Complaint Procedure

Parents wishing to file complaints or suggestions regarding school transportation may contact Ms Ghadeer
Ahmed on her mobile: 050 9901700 or email at: g.hachaikeh@ajmanacademy.com

We the parents of the following student(s) are in full agreement to the conditions listed above:

Student Name: ....ooiiiii e
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Misconducts

Level | Violation

Level 2 Violation

Level 3 Violation

Improper boarding / departing

Use of bad language

Failure to remain seated with seat
belt belt fastened

Being late for the bus time in the
morning or afternoon

Misuse and damage bus property

Use of inappropriate language or
action insensitive to UAE culture

Ignoring or disrespecting the bus
assistant and driver instructions
Disrespect of other students

Bringing articles aboard bus of
inappropriate nature

Physical fighting, pushing, hitting or
kicking
Bullying (emotional OR physical)

Disturbing / Annoying the driver
and or the assistant and or other

students, shouting, screaming etc..

Violation includes repetition of level
| violation and no response to
discipline measures

Other behaviour relevant to safety
and well-being such as: throwing
objects, hanging hazardous objects,
hanging out of the window, opening
the emergency exit etc

Littering

Other matter /s deemed more
serious than level | violation

Violation includes repetition of level
2
or other matter/s deemed more
serious than a level 2 violation.

Disciplinary procedures

Violations

Actions

Students

Parents

Level | Violations

Grade 2 students upwards.

Verbal warning, break detention for

Written warning, short suspension
from the bus service

Level 2 Violations

Written warning, short suspension
from the bus service

Written notification and phone call
by the supervisor /social worker

Level 3 Violations

Written warning, short period of
suspension from the bus service

Written notification and meeting
with the supervisor/Social
worker/transportation officer

Level 4 Violations

Permanent suspension from bus
service applies to failure to
respond to the above disciplinary
actions

Written notification and meeting
with the leadership
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